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IPECS Cloud Mobile

Free your mobile workers with iPECS Cloud Mobile

IPECS Cloud mobile is a service that connects your mobile workers to iPECS Cloud just like a

regular office phone — no messy app required!

What is iPECS Cloud Mobile?

The mobile phone is widely regarded as a tool that users just
cannot do without, right? But for most businesses this
presents something of problem when it comes to managing
users, voice traffic and compliancy. Mobiles generally sit
outside of the business communication environment and
whilst there is a proliferation of apps available, they all rely
upon the user making calls in a way that is not native to their
mobile phone — until now! iPECS Cloud mobile delivers
iPECS Cloud functionality to the user natively through the
mobile SIM. This means that no app is required to initiate
calls. Moreover, ALL calls made from the mobile phone are
routed via iPECS Cloud ensuring that they can be recorded
and reported on just like any other user. It doesn’t end there
though. iPECS Cloud Mobile users are treated like any other
user meaning that calls can be transferred from the mobile
to other users with simple codes and the mobile extension
can also be part of call groups within iPECS Cloud. So
finally, a mobile solution that provides freedom of movement
for the mobile user whilst bringing them within the scope of
your business communication platform.

True Mobile Experience Simple Deployment

* No change to the way » Choose your monthly mobile
that users currently subscription option
interact with their + Bring an existing mobile
mobile device number to the service

* No intrusive ‘over-the-  Start using the service within
top’ app 48 hours

* Native dialler used for
all calls

The best of Cloud meets the
best of mobile

Super fast deployment

Why customers use
iPECS Cloud Mobile:

Deliver the Cloud
telephony experience
to mobile users

without an app

Control over call traffic
and cost as all calls are
routed via iPECS Cloud
Ensure call recording
and call analytics are
extended to all iPECS
Cloud users

Complete Service

* Compliance extends to
all cloud users

* Ensure monitoring,
management and
recording of all calls

* Multi-network mobile
service supporting; 02,
Vodafone, EE

Low risk, non-disruptive,
cost effective



IPECS Cloud Mobile means delivering a true, end-to-end Cloud
Telephony service to your employees

Simplicity delivers flexibility and results!

+ Easy to use — no app
« Common, professional call handling across all employees
* No training required

Bring your mobile to life!

* Mobile becomes an integral part of your business communications
+ Choose the number you present — keep the mobile or share a business number
* Your mobile phone is no longer just a mobile phone!

Maximise iPECS Cloud

* Fully integrated to iPECS Cloud
* No disruption to your current communications infrastructure
* Handle calls just as if you were in the office

* Redefining the mobile phone in business communications
+ IPECS Cloud Mobile is the easiest way to bring your mobile users into your business

communications strategy
* Your mobile communications delivered your way

Deliver freedom and flexibility to your mobile workers whilst maximising
productivity to your business

* Proven mobile service uniquely supported across all major UK business mobile networks
* No complex mobile apps and no worries that calls will not be captured and routed via iPECS
Cloud business

» Future-proof service with new features and functions constantly being added behind the scenes

PeECsS Z

Your Communications Selution ERICSSON




